ACKNOWLEDGEMENT LETTER

Attention:

Client:

Address:

Re: Collateral Recovery Services

Thank you for authorizing our company to act as your agent in servicing your repossession assignments. We
agree not to reassign your accounts without your express, written permission.

It is further agreed that we will keep you informed of our progress on a timely basis. If there is a change in
the status of an assignment we are servicing, you agree to notify our office of such change so that we may
continue to service the assignment in accordance with the new status.

It is further agreed and accepted that you will not knowingly assign a repossession request on an active duty
military account unless the servicemember provides you with an SCRA-approved Waiver of Benefits, with a
copy provided to our office.

It is further agreed and accepted that you will save [hold?] us harmless from and against any and all claims,
including court costs, reasonable attorney’s fees and other expenses of litigation resulting from or arising out
of our efforts to recover your defaulted collateral as described in your assignment(s), except for
unauthorized acts or violation of the laws of this state by our firm, officers or employees.

This is a “blanket” acknowledgement and hold harmless agreement for all current and/or subsequent
assignments that may be issued in the future.

Thank you for allowing us the opportunity to earn your business.

Name of Recovery Agency:

Address:

Telephone No.: Fax No.:

Email:
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